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ECONOMICS AND INDUSTRY STANDING COMMITTEE 
Fifth Report - “The State Government’s Role in Developing and Promoting Information 

Communications Technology (ICT) in Western Australia” 
MS J.A. RADISICH (Swan Hills) [10.48 am]:  I present for tabling the fifth report of the Economics and 
Industry Standing Committee, entitled “The State Government’s Role in Developing and Promoting Information 
Communications Technology (ICT) in Western Australia”.  I also present for tabling the submissions received 
by the committee during the course of the inquiry. 
[See papers 2790 and 2791.] 
Ms J.A. RADISICH:  That is a weight off the committee’s hands.  It is a year to the day since notice was given 
that the Economics and Industry Standing Committee was to inquire into information and communications 
technology in Western Australia.  First of all, in my speech I want to set the scene and provide some background 
for the reason the committee chose to pursue this path.  After the inquiry was announced, many people were a 
little anxious, curious and unsure about why the committee wanted to go down this path.  No doubt other 
members of the committee will concur that we were approached by many industry representatives asking the 
questions: what is the point, what is the agenda, is there a secret agenda, and what did the committee hope to 
achieve with this inquiry into ICT?  Quite simply, there was no secret agenda.  We wanted to find out at exactly 
what stage the industry was up to, and what was the state government’s position in its dealing with the ICT 
sector in this state.  
It is fair to say that the members of the economics committee have a strong concern for sustainable economic 
development in Western Australia.  We all know that our state has been historically reliant on the mining and 
energy sector.  That sector has played a massive role throughout the state’s history and made a huge contribution 
to our state’s economy, and will continue to do so for a long time to come.  Equally, that sector can be 
vulnerable, as are other sectors that are involved in import and export on the international commodity market, 
and is subject to other factors beyond the local industry’s control.  Eventually, however, minerals, oil and gas 
will run out, so, as a committee, we thought that it was imperative that government be engaged with other 
industries in Western Australia to ensure that decisions are made for the future and not just today.  

The committee appreciates that ICT has a massive and increasingly significant role in our everyday lives and that 
things are changing fast.  When I commenced university in 1994, I studied a unit called CT103, which was a 
computer technology unit.  Part of that course was an introduction to email.  At the age of 17 I had no idea what 
email was until I undertook that course of study.  Now, five-year-old and six-year-old children are proficient in 
the use of email technology, text messaging on mobile phones and things that were unheard of when I was a 
child, let alone when other members of this house were in their younger days.  

Mention has been made of the committee’s investigative travel to the consumer electronics conference in 
Nevada, an event that occurred in January this year.  It was about content, technology and everything in between.  
I will indulge the house by reading two sentences from the International CES’s website.  It sums up that 
experience for all the delegates -   

Today’s world is a digital one, where content progressively drives consumer technology sales, music, 
movies, games.  Text, audio files, pictures.  Content is any sound or image delivered to an audience 
through a CE product.  It’s the heart of consumer technology.  

At the conference, one session that impacted on me probably more than any of the others was a presentation by 
John Chambers, the chief executive officer of Cisco systems.  He presented an interesting analysis of the 
development of the ICT industry, particularly the consumer electronics aspect of it, where it had come from and 
where it is going to.  He referred to a pivotal date in his presentation.  About 1998 there was a massive shift in 
the industry when the demand drivers changed from being supply-driven innovation through to consumer-driven 
innovation.  I am sure members will agree that, as I mentioned before, things are changing, and changing fast.  
Many of us have iPods or MP3 players.  We want them linked to our laptops by Bluetooth.  We want the music 
we listen to in our car to be automatically transferred to inside our home when we walk through the door.  We 
want digital TV and broadband connected to our homes, whether it be by dial-up, fibre optics or wireless 
connection.  Even in Melbourne today, one can arrive at a tram stop, text the number of the tram stop to a phone 
number and immediately receive by real-time reply advice on how far away the tram is.  These are just a few 
examples of the applications of technology that impact on our everyday lives and that are becoming more and 
more important to us.  I am sure members feel a little lost when they do not have their mobile phones or palm 
pilots with them at every moment.  We can watch a DVD in our bedrooms and, at the same time, have a free 
conversation with someone on the other side of the world using a service such as skype.com with voice over 
internet protocol.  Changes are happening in the way we communicate with each other, the way we obtain 
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information, the types of information we are seeking and the content we desire, whether it be for work, 
socialising, entertainment, general communication and so on.  

ICT is not about only the network infrastructure, the hardware of computers or devices; it is about people and 
about being connected.  As I mentioned, interoperability between devices is absolutely vital.  The question 
therefore arises: what exactly is the role of government in this ICT sector?  I have talked a lot about the 
consumer-driven demand and how reliant we are on consumer devices.  However, government has a critical role 
to play in ensuring that the platforms are available to enable us to use the devices we want, when we want them 
and how we want them.  It is the state’s role to ensure proper infrastructure is provided to ensure support for 
those ICT needs; a proper policy framework is in place; adequate industry development and support is provided; 
exports are promoted; and networking opportunities for the sector are provided.  One thing we found in our 
travels, both to the ICT Outlook conference in Victoria and at the consumer electronics show was that people are 
engaged in unbelievable projects, not only here in Western Australia but also around the world.  Part of our role 
as we saw it was to pick up ideas and meet people with projects that are relevant to work that is being undertaken 
here in Western Australia, to get those people and their projects connected and to assist with identifying financial 
opportunities to help those projects and people go forward to ultimately provide better products and services for 
consumers in Western Australia.  
The report we are tabling today comprises 223 pages, which has become, I suppose, a bit of a benchmark for the 
Economics and Industry Standing Committee.  We like the idea of presenting short, sharp reports.  However, 
once we embark on a topic, we find ourselves delving deeper and deeper into complex areas of public policy.  
Nonetheless, one thing is for sure: we have been completely dedicated to making the best possible 
recommendations based on the best information we could obtain.  That has involved 12 months of hard work 
from our staff and members alike.  The report contains 67 findings and 34 recommendations.  We hope that these 
recommendations will assist government in the way forward to help the ICT industry in this state, which will 
ultimately provide more economic opportunities that are not reliant on the depletion of the minerals, oil and gas 
that we are mining and relying on so greatly.  

What are the key recommendations in the report?  Firstly, the committee considered that some policy change is 
required.  It would be helpful if government departments acted more often as reference sites for the companies 
that apply ICT projects in government departments.  One complaint to the committee from industry is that, 
although a lot of good work is done in departments, it is very difficult to get a reference from the department.  Of 
course, with so many of our local ICT companies dealing with our Asian neighbours, that kind of reference 
would be a great boon.  The evidence presented to the committee indicated that government reference sites could 
provide a benefit to companies of up to five per cent.  However, if a company wanted to trade with Asia, for 
example, and it did not have a government reference site, that could have a detrimental effect of minus 
10 per cent for that company. 
Another policy change that we have recommended concerns the default position of the ownership of intellectual 
property.  Currently, the default position in Western Australia is that the ownership of IP developed for our 
government agencies stays with the government.  We do not think that that is the best position.  We think that 
there would be more commercialisation opportunities for businesses in Western Australia if in fact that default 
position were reversed.  Some time last year, Victoria changed its position.  It is a little too early to tell what kind 
of impact, if any, that policy change has had in Victoria.  However, we feel that there is no real cost to 
government, because currently the IP owned by government is not being accessed, used or developed, so why 
not give it back to the industry and let it have the ownership and run with it?  Sure, parameters could be put on 
that kind of policy change, which could result in a financial benefit being returned to government in the event of 
a successful commercialisation of the IP.  However, that is something that can be worked out. 
Another policy that could be reviewed is that for contract liability provisions.  Currently, for large tenders, the 
liability is uncapped for the supplier, which can be very limiting and can impede small businesses in their ability 
to access large government tenders.  There has been some shift in the contract liability provisions in the past few 
months in Western Australia, but the committee contends that these have not gone far enough. 
The role of the Office of e-Government is an area that the committee feels needs to be closely looked at by 
government.  To be honest, evidence submitted to the committee from industry indicates that there is a great lack 
of clarity within the industry about the role of e-government.  In fact, even the name itself, Office of 
e-Government, gives an impression of the kinds of things that that office might be involved in.  It turns out, upon 
further investigation, that the Office of e-Government is not involved in the things that people think it might be 
involved in.  The office has about 30 staff, and certainly has a lot of potential to do good work within 
government.  However, our view is that the role of the office needs to be clarified to a much greater extent, not 
only so that industry understands the role of that office, but also so that other government agencies can 
understand the role of the office and what relationship, if any, they have with that office. 
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Procurement is the last area in which significant policy change might well be required.  It seems to us that the 
industry development function is promoted by the Department of Industry and Resources, but the fact that the 
Department of Treasury and Finance engages in large information and communications technology tenders 
means that it has a complementary function of industry development as well.  However, the committee is not 
convinced that the Department of Treasury and Finance fully appreciates the multiplier effect or the flow-on 
economic benefits of that procurement, and it believes that that should be a factor that is taken into account more 
often in the DTF procurement process.  DTF applies the value-for-money test when it announces tenders, but we 
question whether that test is specific enough and whether it gives local companies, particularly small to medium 
enterprises, or SMEs, the best opportunity of gaining local business. 
The major innovations that we have mentioned in our report include having an ICT portal for Western Australia.  
One of the biggest problems that we found when undertaking this study was how difficult it was to track down 
information, particularly about the funding and grant opportunities that exist for ICT SMEs in WA.  One would 
think that there would be a place to go where people could find out about the entire range of grants offered by 
the state government, and indeed by the federal government, with an easy online application process.  That 
simply does not exist, which is surprising, given that ICT itself has a strong relationship with online 
communications.  We think that a portal would simplify that process, allow for communication with and 
feedback to companies, and provide a one-stop shop for anyone looking for industry assistance at any point in 
the cycle, from innovation through to the proof of concept stage, marketing, creating relationships with venture 
capitalists, and so on.  We hope that the government will take that suggestion on board and implement it. 
Another major recommendation that we have made is about a new position within government, called a chief 
information officer.  I acknowledge the member for Maylands in this respect, because she came up with that 
idea, which was strongly endorsed by all committee members.  The role of the chief information officer is 
outlined in the report, and I am sure that the member for Maylands will expand on that further.   
I will deal with the success of the other states, particularly Queensland and Victoria.  Their success seems to 
have been based on very strong, proactive political leadership in the ICT field.  Peter Beattie does not step out of 
Queensland without talking about his smart state and without talking about ICT companies.  He takes ICT 
companies with him on resources trade missions and also conducts ICT-based trade missions in and of 
themselves.  This kind of leadership has created a name for both of those states.  We believe that Western 
Australia could equally develop a name for itself if it pursued very strong, proactive political leadership. 
We have covered many other issues in the report.  I am sure that my colleagues will mention those in due course, 
including the state broadband network, the potential for the development of the digital content sector in Western 
Australia, the possibility of having a Commonwealth Scientific and Industrial Research Organisation ICT centre 
in the state, the developments happening at Technology Park, the Square Kilometre Array and the opportunity 
that that project presents should our proposal be successful in 2010, and so on.  Therefore, I hope members will 
take the time to browse through the report and that government will take our concerns seriously. 
I will wrap up by thanking everybody who has participated in the development of this report in the past 
12 months.  The industry participants have been extremely generous with their time, their suggestions and their 
general assistance to all committee members.  They are very happy and pleased that the committee has 
undertaken this study.  Although that is certainly no reflection on where government is at, this provided an extra 
chance for us to look at where the industry is and where we can go from here to take things from strength to 
strength. 
Finally, I thank my fellow committee members: the member for Maylands, the member for Serpentine-
Jarrahdale and the member for Greenough, who all participated fully in this inquiry.  I really appreciated their 
cooperation and support.  Last, but definitely not least, I thank our staff members.  I thank Loraine Abernethie 
and Peter Frantom very much for all the long hours of effort that they put into researching and preparing for this 
report.  I also thank two other former staff members, Jessica Shaw and Jovita Hogan, without whose early 
contribution this report would not have been possible. 
[Continued below.] 
 


